By James Melzer

Enterprise Information Architecture in Context 2o P o g

jamesmelzer@gmail.com
C M P r 1 t to develop the target architecture Key:
OJ eC and build systems to implement it
DATA (Content) FUNCTION NETWORK

PEOPLE TIME MOTIVATION

\ Performance Reference Model \

Events/Cycles Goals/Strategies P a” e,’;‘}‘;“z;

\ Business Reference Model \

Perspective: . g q a
Important Things Business Processes Business Locations
Plarmer

‘ Federal Policy ‘

Workflow Model Master Schedule ReRpeeilis
Owner

‘ Business Reference Model ‘

Perspective: - g g .
Semantic Model Business Process Model Business Logistics Model
omer :

Business
Model

\ User Research \ \ NARA Schedules \

Perspective: - q q . . Perspective:
g Content Model Collaboration Model Localization Model User Model Life Cycle Model Adoption Strate p
Information ﬁ fzatl User > ne ty Pt 2L Information
Architect Taxonomies Workflow ) Customization Model Records Management Communication Strategy Architect
_ Experience —
Presentation Model Personalization Model

\ Data Reference Model \

‘ Content Inventory ‘

Perspective:

Interface Guide

Logical Data Model ‘

Business Rule Model Rerpeie
g s e oce! I e

System (HO1 Architecture)
Designer Designer
System | | | | | | Systemn
Builder Technology Ve

Model

C M P to create, manage, store, and - Publication
roceSS publish content o Process

Organize, Manage &

K %\\\\\\\\\\\\\\\\\ Publish Collections

Records Repository,

Enterprise Search,
Documents, Portal, Web Site &
Metadata Records, Intranet

\ e S Metaats o
\\\\\\\ N gustomilzation &

Localization
Top-Down

1A

\\\\\ Capture & S

\ Collaboration Cata|Og CO ntent Del ivel’ Syndication & [l

& Workflow Data Sharing
Content

SOme major processes
are handled separately...

Management Content to

Regime Audiences
Content
Life Cycle &

Metrics

Products of
Bottom-Up IA

Collections seen
through the lense

" of security rights,
| e Content ready for localization, CRM \
maging ' revision, removal izati
,, , , personalization... \\

?

permanent

-\ destruction & _ 2
B = A A
\\\\\\\\\\\\\\\ Review & Evaluate \\\\\\\

Existing Content




